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Frequently Used Links
Shortage Designation Program (SDP) Home Page:

http://www.oshpd.ca.gov/HWDD/Shortage_Designation_Prog.html

Resources for Application Process:
http://www.oshpd.ca.gov/HWDD/Application_Process.html

Maps and GIS Data:
http://www.oshpd.ca.gov/HWDD/Research_Policy_Planning_GIS.html

Medical Service Study Area (MSSA) Maps by County:
http://www.oshpd.ca.gov/General_Info/MSSA/AtoC.html

Federal Financial Institution Examination Council:
http://www.ffiec.gov/Geocode/default.aspx

Health Resources and Services Administration:
http://www.bhpr.hrsa.gov/shortage/

California Healthcare Workforce Catalog:
http://gis.ca.gov/catalog/BrowseCatalog.epl?id=1044
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Designation Requirements for Selected Federal Programs
Shortage 

Designation Option
National Health 
Service Corps

Federally Qualified 
Health Center 

Program

Medicare Incentive 
Payment

Rural Health Clinic 
Program

J-1 Visa Waiver

Primary Care 
Health Professional 
Shortage Area  
(HPSA)

X X X X

Dental Care HPSA
X

Mental Health HPSA
X X

Area HPSA X X X X

Population HPSA X X X

Facility HPSA X X

Medically 
Underserved Area 
(MUA)

X X X

Medically 
Underserved 
Population
(MUP)

X X

State Governor’s 
Certified Eligible 
Area (for RHC 
purposes only)

X
(Not in CA)
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Designation Requirements for Designation Requirements for 
Federal ProgramsFederal Programs

HPSA Required:
National Health Service Corps - Bureau of Health Professions (BHPr)
10% Medicare Incentive Payment - Centers for Medicare/Medicaid 

Services (CMS)

MUA or MUP Required:
Community Health Centers - Bureau of Primary Health Care (BPHC)
New Start/Expansion - BPHC
FQHCs Look-Alike - BPHC

HPSA, MUA, or MUP Required:
J-1 Visa Waiver Program - Health Resources and Services Administration

(HRSA)

HPSA or MUA Required:
Rural Health Clinic Certification - CMS
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Designation Requirements for Designation Requirements for 
State ProgramsState Programs

5

HPSA, MUA or MUP Required:
• Allied Healthcare Scholarship Program - Health Professions 

Education Foundation (HPEF)
• Associate Degree Nursing Scholarship Program - HPEF
• Bachelor of Science Nursing Scholarship & Loan Repayment

Programs - HPEF   
• Health Professions Education Scholarship & Loan Repayment

Programs for Dentistry, Dental Hygienist, Nurse Practitioner,
Certified Nurse Midwife, and Physician Assistant - HPEF

• Licensed Mental Health Service Provider Education Program 
- HPEF

• Steven M. Thompson Physician Corps Loan Repayment
Program - HPEF

• Vocational Nursing Scholarship & Loan Repayment 
Programs – HPEF

• Web site: http://www.oshpd.ca.gov/HPEF/index.html 



Designation Requirements for  
State Programs (continued)
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HPSA Required:
NHSC/State Loan Repayment Program (OSHPD)
Web site: http://www.oshpd.ca.gov/HWDD/SLRP.html

HPSA, MUA, or MUP Required:
J-1 Visa Waiver Program - Department of Health Care 

Services (DHCS)
Expanded Access to Primary Care Program - DHCS
Rural Health Services Development Program - DHCS
Seasonal Agricultural & Migratory Workers Program -

DHCS
Web site: http://www.dhcs.ca.gov/services/Pages/RuralHealth.aspx



This Shortage Designation Program (SDP) 
home page contains a multitude of 
information, including links to Health 
Professional Shortage Area (HPSA), 
Medically Underserved Area (MUA), and 
Medically Underserved Population (MUP) 
descriptions, GIS data, application 
resources, and program contacts.
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The Resources for Application 
Process page provides direct links to 
SDP Technical Assistance Workshop 
presentations, application 
worksheets, and HPSA/MUA/MUP 
lists.
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This site has the current Primary 
Care, Dental, and Mental HPSA 
maps California as a whole.  
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This is an example of a Dental 
Health Professional Shortage Area 
(HPSA) map. The map is color 
coded to represent the two types of 
designations: Geographic and 
Population.  
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This site has a map for each of the 
541 Medical Service Study Areas 
(MSSAs) in California.  The maps 
show the MSSA boundaries as well 
as the Census Tracts located in 
each MSSA.
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FFIEC allows stakeholders to determine what county and census 
tract their facility or address is located in.  

14



Using the HRSA web site, stakeholders can determine if their 
facility or address is located in a HPSA, MUA, or MUP.  They can
search by “HPSA” or “MUA/P State and County” (once they locate 
their census tract in FFIEC), or they can type their address into the 
“HPSA & MUA/P by Address” link and find their designation status, 
census tract, and county name.  
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Query the
HPSA Database
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Step 1
Begin your HPSA query.

17



Step 2
Select County and Discipline
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Step 3
Select “Status and 

Type”

Skip “Last Update”
and “HPSA Score”

19



To display “current designations,” choose 
“designated” under status.
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Dashboard is the primary source of all socio-economic and 
demographic data used to complete HPSA and MUA/MUP 
applications.  Stakeholders can also use Dashboard to determine 
which MSSA the census tract for their facility or address is located 
in.   
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Click on “Open.”
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File is downloading.
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Double-click on MSSA Dashboard.
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Click on “Yes” to unzip file.
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If you get this 
message click “Yes.”
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Click on “Open.”
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Click on “MSSA Detail” if you 
are looking for a particular 
MSSA population or click on 
“County Summary” if looking 
for the Whole County 
Population.
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If you have a census tract (CT) 
number but do not know which 
MSSA the CT falls under, choose 
“County Summary” to search the 
entire county.
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Under the “Search Results For”
drop down menu, choose the 
county your address is located in.  
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After you select the county, all of the county 
information, including CTs will populate.  To 
locate your CT, use the arrow to scroll through 
the “tract codes” until you find your CT.  
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For this example, let’s choose CT 
97.16, which is in MSSA 145.1b.  
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Now that you know your MSSA 
number, choose “MSSA Detail” to 
get specific information for that 
MSSA only.
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Under the “Search Results For”
drop down menu, scroll through 
the numbers and choose the 
MSSA your CT is located in.  
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Here is the information for 
145.1b in San Bernardino.
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SDP Contact InformationSDP Contact Information

Hardeep Lal
Program Administrator

(916) 326-3733
hlal@oshpd.ca.gov

Julie Montoya
Manager

(916) 326-3732
jmontoya@oshpd.ca.gov

André Haynes
Program Analyst

(916) 326-3782
ahaynes@oshpd.ca.gov

Hovik Khosrovian
Program Analyst

(916) 326-3734
hkhosrov@oshpd.ca.gov 37
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